ITEM 8 — CITIZENS ADVICE NEW FOREST - ADDITIONAL APPENDIX

Key Statistics

New Forest (member)

2019 31/03/2020

Summary

Clients 5,889
Quick client contacts 992
Issues 16,045
Activities 15,842
Cases 6,433
Income gain £147,142
Re-imbursements, services, loans £12,935
Debs written off £185,562
Repayments rescheduled £6,162
Other £51,463

Channel

Letter 1,147 7%

Phone 4,937 31%

In person 7,116 45%

M nperson [ Email [ Admin
Phone M Letter
Web chat M other

Issues

Benefits & tax credits 3,042 1,354
Benefits Universal Credit 1,430 738
Consumer goods & services 785 412
Debt 2,309 670
Discrimination & Hate & GVA 103 73
Education 1 87
Employment 1,668 806
Financial services & capability 392 239
Health & community care 413 214
Housing 1,701 888
Immigration & asylum 214 124
Legal 841 516
Other 503 303
Relationships & family 1,704 869
Tax 165 111
Travel & transport 291 184
Utilities & communications 373 174
Grand Total 16,045

Top benefit issues

01 Initial claim

21 Personal independence payment - IE—— 740

99 Other benefits issues

19 Employment Support Allowance N 372

17 Attendance Allowance I 104
07 Housing Benefit 172
03 Pension Credit I 156
23 Council tax reduction . 4
10 Working & Child Tax Credits . 139
03 Housing element . 28
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99 Other
13 Credit, store & charge card debts R 245

49 Debt Relief Order I 188
09 Council tax arrears I 152
14 Unsecured personal loan debts N 132

16 Water supply & sewerage debts N 116

50 Bankruptcy I 05

04 Fuel debts O

12 Bank & building society overdrafts [ 88
15 Catalogue & mail order debts
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[ Disabled
I Long-term health condition

[l Not disabled/no health problems

Ethnicity
I
W White M Black I other

Asian B Mixed



Key Statistics

New Forest (member)

Summary

Clients 847
Quick client contacts 88
Issues 2,030
Activities 1,992
Cases 752
Income gain £11,770

Debis written off £47,417

Repayments rescheduled £542

Other £1,180

Channel

Phone 1,378 69%

M nperson [ Email [ Admin
Phone M Letter
Web chat M other

Issues

Benefits & tax credits 261
Benefits Universal Credit 277
Consumer goods & services 79
Debt 177
Discrimination & Hate & GVA 10
Education 4
Employment 418
Financial services & capability 51
Health & community care 85
Housing 195
Immigration & asylum 20
Legal 69
Other 97
Relationships & family 187
Tax 13
Travel & transport 44
Utilities & communications 43
Grand Total 2,030

Top benefit issues

01 Initial claim
21 Personal independence payment I 43
19 Employment Support Allowance N 40
99 Other benefits issues
08 Calculation of income, eamings .. I 32
23 Council tax reduction
03 Housing element

02 Standard element
03 Pension Credit

18 Carers Allowance
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14 Unsecured personal loan debts [ NEM 8
16 Water supply & sewerage debts NN 3
04 Fuel debts I
09 Council tax arrears I
15 Catalogue & mail order debts I 7
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